
New Customer Info 
Customer Legal Name* 
Primary Contact Name* 
Primary Contact Email* 
Primary Contact Phone* 
IT Escalations Contact Name 
IT Escalations Contact Email 
IT Escalations Contact Phone 

You will receive a consolidated bill for SimpleVoIP services. Log in to our Bill Center (https://
simplevoip.billcenter.net/) to manage your payment methods and download our W-9 here (https://
support.simplevoip.com/hc/en-us/articles/360046561414-Customer-Billing-Portal). Note: invoices are sent on the 
1st of every month via email only 

Billing Address* 
Billing Contact Name* 
Billing Contact Email* 
Billing Contact Phone* 

Support 

Email for tickets 
All new tickets will add this email as a CC 

Order Approval Threshold 
All equipment orders over this amount will be 
sent to your IT Escalations contact for 
approval. Set to $0 to approve all orders.

[text|req|signer1|p_email|id3|email_address]
[text|req|signer1|p_contact]
[text|req|signer1|customername]

[text|req|signer1|it_contact]
[text|req|signer1|p_phone|id4|phone_number]

[text|req|signer1|it_email|id5|email_address]
[text|req|signer1|it_phone|id6|phone_number]

[text|req|signer1|b_email|id8|email_address]

[text|req|signer1|b_address]
[text|req|signer1|b_contact]

[text|noreq|signer1|ticketemail|id9|email_address]

$[text|noreq|signer1|orderapproval|id9|numbers_only]

[text|req|signer1|b_phone|id7|phone_number]

https://simplevoip.zendesk.com/hc/en-us/articles/360046561414



